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PROFILE 

More than 19 years of customer-facing experience in field service engineering for electronics systems in the medical device and 

information systems sectors.  The last five years installing and troubleshooting medical linear accelerators for radiotherapy 

throughout the United States, Canada, and Mexico.  Customer satisfaction oriented while meeting business goals. 

EMPLOYMENT 

Varian Medical Systems, Inc., Palo Alto, CA       2008-Present 

Installation Engineer 

o Installs radiotherapy linear accelerators in both clinical and new construction settings.  
o Insures compliance with all applicable laws for radiation therapy device operation and documentation. 
o Demonstrates to the physicist of record the operation and specifications of all devices and software. 
o Services all mechanical and electronic aspects of the equipment encompassing the radiotherapy suite of products. 

 
One Source I.T. Services, Whittier, CA       2006-2008 

Network Analyst 

o Implemented network infrastructure and computer systems projects at the enterprise level. 

o Installed network hardware and software to the WAN level. 

o Ensured that appropriate security measures were in place and configured. 

o Documented hardware and software assets and resolved end-user issues with either repairs or customer training. 

Universal Computer Systems, Houston, TX       1994-2006 

Field Service Engineer 

o Served as a local technical representative for an international computer services company.  Maintained several hundred 

computer systems located throughout service region at client premises and remote sites.   

o Troubleshooted user workstations including printer and network connectivity.  Repaired PC workstation hardware, 

configured routers, wireless access points, switches and firewalls. 

o Resolved data communication failures and coordinated repairs with telecommunication vendors as necessary.  Maintained 

mission critical application servers. 

United States Navy         1986-1992 

Electronics Technician 

o Repaired and maintained shipboard electronic systems including radar, HF/VHF/UHF transceivers, satellite 

communications terminals and personal computers.  

o Used all standard test equipment in diagnosing electronic circuits to the component and module level.  Supervised and 

trained technicians.  Held Secret level security clearance. 

EDUCATION 

Chapman University, Orange, CA        2004-2006 

Bachelor of Science, Computer Information Systems 

Courses included Java, Visual Basic .NET programming, database management, software engineering, accounting, finance and 
leadership. 


